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ThundeCloud eXchange (TCX) Setup User Guide

Requirements

Java: Itis necessary to install Java for ThunderCloud eXchange (TCX) to function properly. If Java is not
installed, you will be prompted to install it.

To install Java got to http://Java.com and click “Free Java Download” button

Transcode Client: TCX requires that the XOS Transcode Client be installed. The installer screen will be
presented the first time you log into the application.

To install the Transcode Client, click on the installer link corresponding to the platform you are running
(Mac or PC) and follow the onscreen installatoin instructions.

e LOUD auﬂci@ o0

UPLOAD MANAGER

Download Transcode Client

The file transcode will be performed on the client prior to the upload. Transcode times will vary

depending on file size and computer resources. See the Transcode section for transcode conditions.

Login

Standard Account:
1. Go to: http://tcx.xosdigital.com

2. Enter a user name (e-mail address) and password and click the “Login” buton.

Guest Account Users:
Click the temporary link in the e-mail sent when the guest account was created. (See
requirements section for Java and Transcode Client isntallatio instructions).

The user is logged in and the Upload Manager tab is visible.

UPLOAD MANAGER

Space Usage



http://java.com/
http://tcx.xosdigital.com/
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Notes:
A. Only users that have upload privileges will be able to see the Upload Manager tab.
B. Only the leagues with which the user is associated are accessible
C. A “Space Usage” graph will be displayed for each user detailing Current Usage, Max.
Allocated, and Remaining storage.

Reset Password

To reset your password, click the “Reset Passord” button. An e-mail with a temporary link will be sent to
the e-mail address entered in the Email Adress field:

Account Information

A temparary link with new password instructions has
been sent to your 'eencarnacion@xosdigital.com
e-mail.

Email Address:
eencamacion@xosdigital.com

Password:

(Lo —

Follow the instructions in the e-mail to reset your password.
USER PREFERENCES
The user preferences allow users to do the following:

e Set a Default Conference Office

e Specify a default name for downloaded files
e Set a Default Download Directory

e Specify Download Media Preferences

Default Conference Office: Allows for ownership to be shared with the conference office selected

USER PREFERENCES

Default Conference Office:

Set Default Name for Downloaded Files

Downloaded File Name

(@) Default
(O Autogenerate

(O Use Original Name
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Default:

e Football: the file will be downloaded with the original name.

e For all other sports a file name will be auto-generated based on the upload manager file
properties. For example: “04092014_Florida_at_Georgia_Offense_Original_File_Name.mp4”

Auto-generate: a file name will be auto-generated based on the upload manager file properties. For
example: “04092014_Florida_at_Georgia_Offense_Original_File_Name.mp4”

Use Original Name: file will be downloaded with the original name.

Default Download Directory

Default Download Directory

CA\Users\Administrator\Documents\Mew-TCX

Choose Download Directory

Download Media Preferences

To change the transcode settings when downloading, click the desired transcode option from the
Download Media Preferences drop-down menu. See the Transcode section at the end of this document
for a list of available transcode options for each media file type.

Download Media Preferences
MP4 480i: | MP4 4801 ﬂ

MP4 720p: MP4 720p | V|

MP4 1080: | MP4 10801 ﬂ

MOV 4800 | MOV 4801 ﬂ

MOV 720p: MOV 720p ﬂ

MOV 1080i: | MOV 10800 ﬂ

VOB 430i: VOB 480i 'V

Save Download Preferences

UPLOAD

All file types are supported for upload. Note that certain files will transcode prior to uploading. See the
“Transcode” section at the end of this document for transcode conditions.
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Upload Manager

This tab allows users to upload and share files with teams.

Login to the TCX site.
Click the corresponding league checkbox in the “Leagues” section. This will reveal the
“Conference/Division” section.

3. Select a conference and team and click the “add >>" button. This will reveal the “Files to
Upload/Share” section.

4. Make a selection for the Game Date, Home Team, Away Team, Filmed By game properties.

omoas. SHARED TO MY TEAM v umoazs. AUTO DOWNIOAD | USER PRESERENCES ‘survort

UPLOAD MANAGER

Space Usage

5. Click the “Select File(s) to Upload” button
6. Select a file and click “Open”

B =
Look il 5 M d]
|| PC Thunder_Sample Media 480i_MP4 1.MP4:
A
mmmmmmmmmm
Desktop
oy Documerts
Conputer
a
@ Fenns  [urveue oo
Network  Eieg of type: [ AllFles - Cancel

Notes: It is possible to upload a metadata file to go along with the uploaded video file. The metadata file
can either be an .xml or an .xchange file. When a supported video file is accompanied by a metadata file,
the metadata file will be automatically uploaded along with the video file. Video and metadata files must
have the same name in order for the metadata file to be uploaded as part of a video file upload.
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7. Select a game property from the drop-down and click “Send Files to Transfer Queue.”

Leagues

Conference/Division

Files to Upload/Share

Send File(s) to Transter Queve

8. The file is added to the transfer queue and is shared with the corresponding team(s).

Files to Upload/Share

Send File(s) to Transfer Queus

o XOS - Orlando vs. XOS - Boston - Offense

Transfer Queve

Sharing of Ownership

It is possible for a user to share ownership with the Home Team, Away Team, or Conference Office when

uploading a file or after having uploaded it. This allows the teams with whom the file ownership has

been shared to further share the file with other teams. When ownership of a file is given to a team, the

file will show up under the “My Uploads” tab.

To share ownership during the upload process:

1. Add a file to the upload queue in the Upload Manager page

2. Select the Home, Away, and/or Conference Office check boxes.

Files to Upload/Share

Home Team:

Game Date:

Away Team: Filmed By:

ip with: [ |Home Team [ ] Away Team

) b Christian ﬂ Abilene Christian ﬂ
Conference Office

SELECT FILE({S} TO UPLOAD

Note: The Conference Office checkbox can only be checked if a Conference Office is selected in the

Conference Office Drop-down menu.
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To set a default Conference, click the USER PREFERENCES tab and select a Conference Office from the
drop-down menu.

UPLOAD MANAGER | SHARED TO MY TEAM AUTO DOWNLOAD USER PREFERENCES SUPPORT.

USER PREFERENCES

Default Conference Office:

[Abilene Christian (Ws0C) v
Save Default Conference Office

Note that due to a defect, the conference office teams are not displayed correctly. We are working to
address this issue as soon as possible.

Notes:

1. The team that uploaded the file is the “outright owner,” as such, only this team has the ability to
add additional owners (see below).

2. If more than one team has ownership and the file is deleted by either team, the file will
disappear from the file list of the team that “deleted” it. However, the file will remain in storage
and will be visible to any team(s) with ownership of the file. The file will be deleted when the
last team with ownership of the file deletes it.

3. When a file is shared with a team, the amount of storage that the file occupies will count against
the storage quota of the team with home the file is shared.

My Team Uploads

All files uploaded by users associated with a particular team are displayed here. Users can view, remove
and download files. Additionally, users are able to modify the teams with which files are associated.

Note: you may need to click the “Refresh Grid” button in order for the uploaded file to show up under
MY TEAM UPLOADS tab.

View Files
To view a files uploaded by any user on your team:

1. Click the MY TEAM UPLOADS tab.
2. Click on a row = the row expands to show the file(s) contained within this row (set).

UPLOAD MANAGER | SHARED TO MY TEAM | MY TEAM UPLOADS USER PREFERENCES SUPPORT

Download Selected File(s) Refresh Grid
# | Game Date - Sport Home Team Away Team
i Al Sports i
a 1/16/2014 | Footbal X0S — Boston X0S — Redmond X0S - Boston O x e
Defense Sample Media 1080i MOV 52Mbps XOSTC.MP4 1] b4 B
Special Teams (Kick) X0S HOOPS 3MB.MP4 m x [T
Plays for Review G100905 MIA ST vs. Maryland.mp4 4] x [
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Metadata Status

When files are uploaded with .xml or .xchange metadata files, a green “M” button or “CSV” link will be
visible to the right of the file names. Files without metadata will contain a grey “M” and no “CSV” link
next to the file names. The “CSV” option is only available in the “SHARED TO MY TEAM” tab.

SHARED TO MY TEAM | MY TEAM UPLOADS USER PREFERENCES SUPPORT
Download Selected File(s) Refresh Grid
Game Date ~ Sport Home Team Away Team Shooter
i All Sports i

1/19/2014 Football Abilene Christian Campbell Abilene Christian 0

=] 1/16/2014 Football X0S — Boston X0S — Redmond X0S — Boston Q
Defense Sample Media 1080i MOV 52Mbps XOSTC.MP4 ll"l
Special Teams (Kick) X0S HOOPS 3MB.MP4 M csv
Plays for Review 6100905 MIA ST vs. Maryland. mp4 M csv
Replay 2 LO VOB.VOB M

Viewing Metadata

“M” Button

When the green “M” button is clicked, the metadata information is loaded in the browser. This
information contains ALL of the play information related to the edit.

<?xml version="1.0"7>
- <Msg EasternTimeZoneTime="22:12:48" Filename="21134-EV5.xml" LocalTimeZone="EDT" LocalTime="22:12:48 2011-3-29" Date="2011-03-29" Type="E
- <Game ID="21134" GameClock="00:00.000" CurPeriod="3" GameState="End Of Game" Season="20102011" League="NHL">
- <Team ID="6" Name="BOSTON BRUINS" TriCode="BOS" HomeAway="A">

- <Players>
<Player ID="8470638" PlayerStatus="D" Starter="True" Captain="A" i " Jersey="37" LName="BERGERON" FName="PATRICE'/>
<Player Starter="True" Captain L
<Player Starter="False" Captair
<Player Starter="True" Captain
<Player ID=
<Player
<Player Starter="False"

<Player ID= " Starter="False" D" Jersey="47" LName="KAMPFER" FName="STEVEN"/>
<Player ID="8467967" Playerstatus="D" Starter="False" Captain="N" Position="C" Jersey="23" LName="KELLY" FName="CHRIS"/>
<Player ID="8471276" PlayerStatus="D" Starter="False" Captain="N" Position="C" Jersey="46" LName="KREJCI" FName="DAVID"/>

Note: pop-up blocker needs to be disabled for the TCX website for the metadata to load.

When the grey “M” (has no metadata) button is clicked, the following message is presented:

Message from webpage | e ‘ﬁ

No Metadata File Found For This Asset. You Will Need To Delete
! And Re-Upload File To Include Metadata With This File.

“CSV” Link

The CSV file contains Mark In and Mark Out information only.

A B B D E
1 Play Type EventSta EventEnd
2 00:00:00:0 00:00:04:56
2 00:00:47:2 00:00:50:39
4 00:01:41:0 00:01:45:02
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When the “CSV” link is clicked, a window asking to open or save the file is presented.

User: eencamacion@xosdigital.com [ Log Out ]

A luNnDERLCLOUD EHAHGEAE’ "

UPLOAD MANAGER | SHARED TO MY TEAM MY UPLOADS USER PREFERENCES SUPPORT

Download Selected File{s) Refresh Grid |

#  Game Date Home Team
i All Sports i
a 1/23/2014 Football X05 - Boston X0S - Orlando X0S - Boston O
P ——
TV Copy New 720p MP4 Thunder Export 1.MP4 ( M sV )
e ——
Do you want to open or save New_720p_ MP4_Thunder Export_Lcsv from texxosdigital.com? Open Save v Cancel

Click “Save” and choose a destination directory.
Note: The “CSV” link is only available in the “SHARED TO MY TEAM” tab.

Download Files

1. To download ALL files on a page: click the select all checkbox in the header row of the table and
click the “Download Selected Videos” button.

User: eencamacion@xosdigital.com [ Log Out ]

THUNDER CLOUD E”‘”GEA@ —_

UFLOAD MANAGER | SHARED TO MY TEAM | MY TEAM UPLOADS USER PREFERENCES ADD/MODIFY USERS SUPFORT EVENT LOG

SHARED TO MY TEAM

Download Selected File(s)

‘ | Game Date Home Team Away Team Shooter Download Files

2. Todownload ALL the files inside a set: click the checkbox to the left of the row and click the
“Download Selected Videos” button.

User: eencamacion@xosdigital.com [ Log Out ]

A TONDERLLOUD “CHANGE

A digrtal

UPLOAD MANAGER | SHARED TO MY TEAM MY UPLOADS USER PREFERENCES SUPPORT

Download Selected File(s) Refresh Grid |

e
¥ Game Date - Sport Home Team Tway Team
h | All Sports i
(= ¥ 10512003 Yrootbal X05 Orlando XOS Support X05 Oriande O X ..
v | Defense M X L

~| | Full Game

¥ Replay1
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3. To download specific files inside a set: click the set (row) to expand it, select the checkbox for
the file(s) to be downloaded and then click the “Download Selected File(s)” button.

User: eencamacion@xosdigital.com [ Log Out ]

A IRUNDERLLOUD ~CHANGE

Ag digital

UPLOAD MANAGER | SHARED TO MY TEAM USER PREFERENCES

‘ Download Selected File(s) ' =0

—
#  Qan v opurt Away Team

i All Sports i
=] 10/31/2013 | Football X0s Orlando XOS Support %05 Orlando 0 x .
se LO VOBNOB M x i
< | | Full Game M x .
Replay 1 ™ x (==

Note: you can also download individual files by clicking their names.

4. To download entire sets of files, click the “Download Set” button on a row (set)

User: eencarnacion@xosdigital.com [ Log Out]

A lunoEsilLouD EHAHGE% b

UPLOAD MANAGER | SHARED TO MY TEAM USER PREFERENCES

Download Selected File(s) ==
B
¥ Game Date - Sport Home Team Bway Team Shooter
Al sports i
Bl 10/31/2013 | Football X0S Orlando XOS Support X0S Oriando @ =
Defense LO VOB.VOB M x [
Full Game M x P
Replay 1 M ® L

Auto Download

The Auto Download feature automatically downloads files shared to the sports organization with which
the user is associated.

To set your Auto Download preferences:

Click the Auto Download tab

If desired, set the SPORTS, SHOOTERS, and CATEGORIES filters so that only files matching these
criteria are automatically uploaded and/or shared with the sports organization. If no filters are
set, any file shared with the organization will be automatically downloaded when uploaded
and/or shared.

Note: to clear ALL filters, click the red “X” next to “APPLIED FILTERS.”
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Click the BEGIN AUTO DOWNLOADING button. A spinning circle will be displayed while the Auto
Downloader is on.

ital.com

TN DERLLOUD ¥ CHANGE 1 X05 iota

Ao aigital [Log Out]

APPLIED FILTERS: %
Sports: Shooters:
Men's Ice Hockey X0s - Redmond

@) Men's lce Hockey

SHOOTERS Filter

CATEGORIES

Send notification to:|myemail@myteam.com

Note: in order to receive e-mail notifications once the download is completed, enter an e-mail in
the “Send notification to:” field. It is possible to enter multiple email addresses separated by a

semi-colon.
3. To stop Auto Downloading, click the STOP AUTO DOWNLOADING button.

Guest Accounts

TCX Users have the ability to create guest accounts for teams that do not yet have a TCX account.

Notes:
a. Guest accounts will be active for 14 days.
b. Cloud storage space used by files uploaded with guest account will count against the storage
space allocated to the organization that created the guest account.

To Create a Guest Account:

1. Click the GUEST ACCOUNT tab and select a League and a Team
2. Enter an e-mail address and click Create

10
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Note: teams that already have TCX will be displayed in the teams list but will not be selectable.

UPLOAD MANAGER | SHARED TO MY TEAM MY UPLOADS AUTODOWNLORD | USER PREFERENCES GUEST ACCOUNT SUPPORT

GUEST ACCOUNTS

Select Leagues

NCAA Football V|

Select Conference/Division

[1Select All
[JAAC [acc [Big 12 [ Big East [1Big Sky []BigSouth  []BigTen caa
[c-Usa [GreatWest  [JIA Indep. [JIAAIndep.  [JIVY [IMAC [IMEAC [IMedia

Omve m[ [INone [INortheast  [JOhioValley []PAC-12 [Patriot [Pioneer
[]skc []Southern [JSouthland []Sun Belt [1SWAC @ []X0s Digital
Select Team

Enter Guest E-mail

E-mail [guestuser@myteam.com Create

Team Association Sport E-mail Creation Date | Expiration Date

William & Mary Football tellickson@xosdigital.com 5/19/2014  6/3/2014

Email notifications:

1. Ane-mailis sent to the guest user with a temporary token that grants access to TCX.
2. Asareminder, an e-mail is sent to the guest user three days prior to the account expiring.

Remove Files

1. Toremove an entire set: click the “Remove Set” button on a row (set).

E——

ﬁ”ﬂ ERT c‘ ouD CHANCE User: eencamacion@xosdigital.com [ Log Out]

o{b digital

UPLOAD MANAGER | SHARED TO MY TEAM USER PREFERENCES

Download Selected File(s) =0

¥ GameDate v Sport Home Team Away Team Shooter

i All Sports i
L} 10/31/2013 Football X0S Orlando XOS Support X0S Orlando _:_

Defense LO VOB.VOB M x .

Full Game

Replay 1

11
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2. To remove specific files inside a set: click on a row (set) to expand it and click the “Remove”
button for the file to be removed.

/f’;‘_’”ﬂsﬂc‘ﬂ”ﬂ CH‘”GE User: eencamachon@xosdigital.com [ Log

Apy digital

[ Reresn o
i Al Sponts i
s 1031/2013 | Footbal %05 Orlando X05 Support H5 Orlando OX.
. Defense 1 X
Full Game Med ple MOV 72kbers m M @ .
Replay 1 720 MP4 Thunder Export 1MP4 '] X .

Sharing Info

1. File sharing properties can be set at the game set or the individual file level.
a. To change the sharing properties for an entire set, click the “GAME SET SHARING”
button in the row (set):

UPLOAD MANAGER SHMARED TO MY TEAM. MY UPLOADS USER PREFERENCES SUPPORT
Download Selected File(s) | Retresh Grid |
i Al Sports i
& [0 10312013 Fostbal %05 orlando X05 Support %05 Orlando OX.
Defire M X
Full Game plie MOV 72kbos m ] X .

b. Add or remove teams to associate or disassociate them with the file:

Modify Sharing for 04/16/2012 - Georgia vs. Florida

AVAILABLE TEAMS SHARED TO
AILFOICe i
Akron

Georgia
Alabama AgM
Alabama State

Alabama
Albany
Alcorn State
App State

Arizana Stat,

nf »

- -

Apply Shared To list to all
files

Save Share Information

12
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c. To change the sharing properties for an entire set, click the row (set) to expand it and
then click the “SHARING” button for the file:

A THONDERLCLOUD CHANGCE, . .. e m—

= 10/31/2013 | Footbal %05 Orlando X05 Support ¥135 Orlando (%] @

Defense LD VOBV il X .
Full Game ple MOV 72kbos M X .
Replay 1 o0 M Thunder Expert LMP4 o x .

d. Add or remove files to associate them or disassociate them with teams.

Modify Sharing for 04/16/2012 - Georgia vs. Florida

AVAILABLE TEAMS SHARED TO
Air Force
Akron

Florida -
-
Georgia
Alabama A&M
Alabama State

Alabama
Albany
Alcorn State
App State

Arizana Stata

Hif »

Save Share Information

Shared to My Team

All files shared to a team with which the user is associated are displayed here. This tab allows users to
view and download files which have been shared with their team(s).

f— c‘ User: eencarmacdion@xosdigital.com [ Log Out] ||
Ao digital |
SHARED TO MY TEAM MY UPLOADS USER PREFERENCES
Download Selected File{s) Refresh Grid
#  Game Date ~ Sport Home Team Away Team Shooter
i All Sports i
11/10/2013 Women's Basketball Ohio State Florida Atlantic Ohio State O
10/31/2013 Football %0S Orlando X0S Support X0S Orlando O

13
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Transfer Queue

The transfer queue shows files as they are uploaded or downloaded. It allows users to pause, restart and
cancel transactions by removing the file from the queue. The transfer queue also allows users to
prioritize file uploads and downloads by moving them up and down the queue.

@ FLAFB vs. UGAFB - O
\\marimastore] xosdeflinternalcentrabvault_ mastersZ\teamexchangs\XO5#040620124FLAFBEUGAFB#0SFLAS04062012 File 00Lmp4

4% Connected using WAN accelerator Pause

TRANSCODE

ThunderCloud eXchange transcodes files on upload and/or download. On upload, files are transcoded
based on file type and/or bitrate threshold. On download, files are transcoded per user preferences.

UPLOAD AND TRANSCODE
Some files will always transcode when uploaded while others will be uploaded in their native format.

TRANSCODE CONDITIONS

Always transcode Transcode per guidelines (see below)
ASF MP4
AVI (1 &2) MOV

M4V

MP2

MPG

MTS

MXF

TS
WMV
Note: video files NOT in the “Always transcode” column will be uploaded in their native format.

Upload and Transcode guidelines for MP4 and MOV:

e MOV files will transcode on upload if:
o Bitrate is greater than 12 Mb

e MP4 files will transcode on upload if:
o 720p bitrate is greater than 10 Mb
o 480i bitrate is greater than 8 Mb
o 1040i bitrate is greater than 8 Mb

Note: Files transcoded on upload will be transcoded to .MP4 (H264 codec).
a. MXF: It is not possible to Upload MXEF files from a Mac because this requires the file to be
transcoded prior to being uploaded and transcoding of MXF files is not supported on the
Mac OS. This also applies to downloading and transcoding MXF files on the Mac.

14
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DOWNLOAD AND TRANSCODE

Available Options for Download/Transcode:
o MP4 480i

MXF

AVI

o MOV

o MP4 480i (no transcode)

o

MP4 1080i
MP4 720p (no transcode)
e MP4 1080i
MXF
AVI
MOV
MP4 720p
MP4 1080i (no transcode)
e MOV 720p
o MP4
o MOV 720p (no transcode)
e VOB
o MP4
o VOB (no transcode)

o
o
o MOV
¢
o

O O O O O
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